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 Photos of APPROVED 
Electronic Products 

 

Product Sorts and Categories 
 
1. E-Bag Products 
 a. Portable Audio Video Products  
 b. Telephones, Cellular Telephones &  
  Answering Machines 
 c. Computer & Video Gaming Peripherals  
 d. Aftermarket Vehicle Electronic Products 
 e. Audio Video & Gaming Products 
 f. Printing Products & Multi-Function Devices  
 g. All-in-One & Floor Standing Products  
 h. Other IT Devices  
 i. Electronic Musical Instruments 

(Portable/Non-Portable 
 j. Some Examples of Consumer Medical  
  Devices 
 k. Electronic Toys - **NEW 
 
2. Display Devices 
 a. Monitors 
 b. Televisions 
 
3. Desktop & Portable Computers  

a. CPUs 
 b. Laptops, Notebooks, Netbooks, & Tablets 
 c. Servers, Server Modules, & Data Storage 
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Portable Audio Video Products 
 

 

  
 

Baby Monitors & Camera 
Systems 

 
 

 

  
 

Digital & Non-Digital Cameras 
 

(Includes traditional film and digital technologies 
Also includes video cameras, camcorders and web 

cameras) 

 

 

 

  
 

Digital Photo Frames 
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Digital Photo Key Chains  

 

 
 

 

  
 

Electronic Books (E-Books) 

 
 

 

 

  
 

Electronic Dictionaries & 
Translators 
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Electronic & Desk Calculators  

 

 

 

  
 

Global Positioning Systems 
(GPS) 

 

 

 

  
 

Handheld Printers  
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Handheld Video Game 
Systems 

 

 

  

  
 

Headphones 
 

(Includes in-earphones and headsets) 

 

 

  

  
 

Microphones 
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Cellular and Non-Cellular 
Enabled Personal Digital 

Assistants (PDAs) 
 

 

 

 

  
 

Personal Audio Players 
 

(Includes Walkmans, Discmans, and MP3 players, such as 
iPods) 

 

 

 

  
 

Personal FM Transmitters 
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POS Receipt Printers, Barcode 
Scanners, Magnetic Stripe 

Readers 

 

 

 

  
 

Portable AM/FM & Clock 
Radios & Stereos 

 
(Includes portable tape & CD players and recorders, and 

also portable AM/FM radios) 

 

 

 

  
 

Portable Disc, Cassette or 
Digital Audio/Video Players or 

Recorders 
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Portable Displays – screen 
size less than 10” 

 

 

 

  
 

Portable Docking / Compact 
Speakers 

 

 
 

 

  
 

Satellite Radio Receivers 
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Single-use or Disposable 
Cameras  

 

 

 

  
 

Walkie Talkies & CB Radios 
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Telephones, Cellular Telephones & Answering Machines 
 

 

 

  
 

Telephones 
 

(Includes corded, cordless, VoIP and satellite phones. 
All system components including peripherals and 

cords/wiring) 

 

 

 


Cell phones, Mobile phones, 

Pagers, & Beepers 
 
 

 

 
  


Smart Phones and Personal 
Organizers that connect to a 

cellular network 
 

(i.e. Blackberrys, iPhones, etc.) 
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Speaker / Conference Phones 

 
 

 

  
 

Telephone Amplifiers 

 
 

 

  
 

Telephone Line Answering 
Machines 

 
(Includes cassette and digital answering machines. 

Also includes answering systems integrated into non-cellular 
telephones) 
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VoIP Phone Adaptors 

 

Computer & Video Gaming Peripherals 
 

 

  
 

Computer Speakers 

 

 

  

  
 

Computer-Specific Cables & 
Cords 

 
(Must be used to connect to electronic units on the 

Approved Products List) 
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Central Processing Unit (CPU) 
& Monitor Cases 

 
NOTE: Monitors with broken screens (i.e. missing or 

shattered pieces of glass) require special handling at select 
locations 

 

 
 

  
 

Circuit Boards & Hard Drives 

 

 

 

  
 

Power Supplies 
 

(Excludes UPS units) 
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Foot Pedal Computer 
Controllers 

 

 

 

  
 

Graphic Tablets 

 
(for data input) 

 

 

 

  
 

HDMI Switches 
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Keyboards 
 

(Includes ergonomic and enhanced accessibility input 
devices) 

 

 

 

  
 

Laptop Docking Stations 

 

 

 

  
 

Magnetic Stripe Readers 
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Media 
 

(Includes disks, DVDs, CDs, VHS tapes, cassette tapes, 
etc.)  

 

 

 

  
 

Mouse & Touchpad Mouse 

 

 

 

  
 

Personal Video Recorder  
(PVR) Expanders 
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Separately Sold Universal 
Remote Controls 

 

 

 

  
 

External Solid State, Zip 
Drives, & Hard Drives 

 

 

 

  
 

Video Game Controllers & 
Joysticks 

 

 

 



eolephotosbookletfinal010916.doc 18   

Aftermarket Vehicle Electronic Products 
 

 

  
 

Amplifiers, Equalizers & 
Speakers 

 

 

 

  
 

Back-up Cameras & Collision 
Avoidance Systems 

 

 

 

  
 

Car Security Systems 
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In-dash Radio, DVD, CD and/or 
Cassette Players 

 

 

 

  
 

Radar Detectors 

 

 

 

  
 

Remote Car Starters 
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Satellite Radio Receivers 

 

 

 

  
 

Stand-alone or In-dash GPS 

 

 

 

  
 

Video Players & Displays 
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Audio Video & Gaming Products 
 
  

  
 

Amplifiers & Receivers 

 
 

 

  
 

Analog & Digital Video 
Cameras for Home Security 

 
 

 

  
 

Built-in or Wall-mounted 
Intercoms 
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Cable & Satellite Receivers & 
Set-top Boxes 

 
 

 

  
 

CD Players  

 
 
  

  
 

Cassette & Other Tape Players 
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Commercial/Professional 
Video Cameras 

 
 

 

  
 

Digital & Multi-Media 
Projectors 

 
 

 

  
 

Digital & Personal Video 
Recorders (DVRs & PVRs) 
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Karaoke Machines 

 
 

 

  
 

Non-Portable AM/FM Radios 

 
 

 

  
 

Non-Portable Combination 
Cassette Recorders & Players 
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Non-Portable Disc Players & 
Recorders (DVD, Blu-ray, etc.) 

 
 

 

  
 

Overhead Projectors 

 
 

 

  
 

Small Satellite Dishes 
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Speakers 
 

(Big/small for home stereo systems 
Bookshelf or floor standing) 

 
 

 

  
 

Turntables & Record Players 

 
 

 

  
 

VCRs or Video Projectors 
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Video Gaming Consoles 
 

(Includes related cables & accessories) 

 
 

  

  
 

Home Theatre in a Box 
Systems (HTB) 

 
(Includes all system components and peripheral devices) 

 

Printing Products & Multi-Function Devices 
 
  

  
 

Business Card Scanners 
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Desktop Inkjet Printers 

 

 

 

 

  
 

Desktop Laser Printers 

 

 

 

  
 

Desktop Printer Combinations 
 

(Printer units that have scanning and/or faxing capabilities) 
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Dot Matrix Printers 

 

 
 

 

  
 

Electronic Typewriters 

 

 

 

  
 

Fax Machines 
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Label / Card Printers 

 

 

 

  
 

Photo Printers 
 

(Includes camera dock printers) 

 

 
 

 
 

  
 

POS / Thermal Printers 
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Tele-printers & Telex Machines 
 

(Includes Microfiche devices) 

 

 
 

 

  
 

TTY (Teletype) Printers 

 

 

  

  
 

Scanners 
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All-in-one & Floor Standing Products 
 

  

  
 

Cash Registers / POS 
Terminals 

 
 

  

  
 

Fax Machine Photocopiers 
< 200 kg 

 
 

  

  
 

Floor Standing Printers & 
Scanners 
< 200 kg 
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Other IT Devices 
 

  

  
 

Bridges, Modems, Switches, & 
Routers 

 
(Includes wireless access points & range extenders) 

 
 

  

  
 

Ethernet Switches & 
Networking Products 

 
(Includes network security appliances & firewalls) 

 
 

  

  
 

Thin Clients 
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Video Conferencing Systems 

 

Electronic Musical Instruments 
 

  

  
 

Amplifiers & Mixers 

 
 

  

  
 

DJ Mixers & Electronic Audio 
Devices 
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Drum Trigger Pads 

 
 

  

 

 

 

 

 

 

 

 

 

  
 

Electric Guitars, Woodwind & 
Stringed Instruments 

 
 

  

  
 

Electronic Drums, Cymbals or 
Percussion Instruments 
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Electronic Keyboards, Pipe 
Organs, Synthesizers & Pianos 

 
 

  

  
 

Electronic Rhythm Trainers & 
Percussion Pads 

 
 

  

  
 

Electronic “Silent” Instruments 
 

(Designed for silent practice or performance using acoustic 
wing or stringed instruments) 
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Electronic Tuners, 
Metronomes or Combination 

Devices 

 
 

  

  
 

MIDI Controllers 

 

Some Examples of Consumer Medical Devices 
Devices that have been implanted or exposed to infectious bodily fluids are NOT ACCEPTED 

 
  

  
 

Blood Pressure Monitors 
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Breast Pumps 

 
 

  

  
 

Doppler, Ultrasound 

 
 

  

  
 

Electronic Stethoscopes 
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Hearing Aids 

 
 

  

  
 

Microscopes 

 
 

  

  
 

Sleep Therapy Devices 
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Thermometers 
 

(Electronic & Digital) 

 

Electronic Toys 
 

 

  
 

Children’s Toy/Learning 
Computer 

 

 

 

  
 

Electronic Action Accessories 
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Electronic Action Figures or 
Dolls 

 
(Includes automated movement, lights or electronic sounds 

emitted by toy. Powered by battery or battery cord) 

 

 
 

 

  
 

Electronic Board or Table Top 
Games 

 

 
 

 

  
 

Electronic Learning Aids 
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Electronic Musical Toys 
 

(Powered by battery or battery cord) 

 
 

 

 

  
 

Electronic Plastic Toy Animals 

 
 

 

 

  
 

Electronic Toy Apparel 
 

(Must have electronic functions. Includes electronics toys 
such as masks, gloves, etc.) 
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Electronic Toy Key Chains 
 

(Powered by battery or rechargeable battery cord) 

 
 

 

 

  
 

Electronic Toy Robots 

 
 

 

 

  
 

Electronic Children’s Sports 
Toys 

 
(Excludes sports/leisure equipment) 
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Electronic Toy Vehicles 
 

(Includes automated movement, lights or electronic sounds 
emitted by toy. Powered by battery or battery cord) 

 
 

 

 

  
 

Interactive Plush Toys 

 
 

 

 

  
 

Metal or Hard Plastic Toys with 
Electronics 
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Outdoor Electronic Toys 
 

(Includes automated movement, lights or electronic sounds 
emitted by toy. Powered by battery or battery cord) 

 
 

 

 

  
 

Remote Control Vehicles 

 
 

 

 

  
 

Ride-on Vehicles (small & 
large) 

 
(Electronic ride-on toys that are powered by batteries over 

and under 12V) 
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Display Devices 
 

 

  
 

Cathode Ray Tube (CRT) 
Monitors & Televisions 

 

 

 
 

 

  
 

Closed Circuit Monitors 

 

 

 

  
 

Combination Televisions 
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Computers with Integrated 
Displays 

 
(The iMac series, etc.) 

 

 

 

  
 

Liquid Crystal Display (LCD) & 
Plasma Monitors 

 
(Screens are backlit by a mercury bulb, similar to the ones 

found on laptops.) 

 

 

 
 

 

  
 

Liquid Crystal Display (LCD) & 
Plasma Televisions 
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Monitors with Cracked 
Screens 

 
NOTE: Monitors with broken screens (i.e. missing or 

shattered pieces of glass) require special handling at select 
locations 

 

Desktop & Portable Computers 
 

 

  
 

Central Processing Units 
(CPUs) 

 
(Also known as computer towers.  Main component of a 

personal computing system) 

 

 

 

  
 

Laptops, Notebooks, & 
Netbooks 

 
(Portable computer systems) 
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Tablet Computers 
 

(Single display, portable computer systems, and large, flat 
panel touch-screen display) 

 
 

 

 

  
 

Servers, Server Modules, & 
Data Storage Equipment 
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Encorp Pacific (Canada) 
206-2250 Boundary Road 
Burnaby, BC  V5M 3Z3 
 
Information: 604-473-2400 
Toll Free: 1-800-330-9767 
Fax: 604-473-2411 

 

 Photos of REJECTED 
Electronic Products 

 

1. Miscellaneous Items 
 
2. Communication Products 
 
3. Small Appliances 
 
4. Large Appliances 
 
5. Electric Power Tools 
 
6. Non-Electronic Toys 
 
**These products are not a part of the Return-It 
Electronics Program 
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Miscellaneous Items NOT Included 
 

 

  

 

Electronics Manuals 
 

(All papers and documents related to electronics) 

  
 

 

  

 

Lights, Light Bulbs, or Lighting 
Equipment/ Fixtures 

 
 

 

  

 

Loose Batteries 
 

NOTE: Batteries that are inside a product from the approved 
list are acceptable 
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Loose Printer Cartridges 
 

(Both inkjet and laser/toner cartridges) 
 

NOTE: Printer cartridges that are inside a printer from the approved list are 
acceptable 

 
 

  

  

 

Smoke Detectors 

 
 

  

  

 

Thermostats 
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Communication Products NOT Included 
 

 

 

  

 

Commercial-Grade “Pay 
Phones” 

 

Small Appliances NOT Included 
 

 

  

 

Air Purifiers 
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Blenders or Food Processors 

 

 

 

  

 

Beard Trimmers or Hair 
Grooming Tools 

 

 

 

  

 

Coffee Makers, Toasters, or 
Rice Cookers 
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Electric Fans 

 

 

 

  

 

Electric Grills, Woks, or Frying 
Pans 

 

 

 

 

 

  

 

Electric Irons & Vacuum 
Cleaners 
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Hair Dryers 

 

 

 

  

 

Heaters or Air Conditioners 

 

 

 

 

 

  

 

Microwaves 
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Paper Shredders 

 

 

 

  

 

Scales or Electric Measuring 
Devices 

 

 

 

 

  

 

Sewing Machines 

 

Large Appliances NOT Included 
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Dishwashers 

 

 

 
 

  

 

Hot Water Heaters 

 

 

 

 
 

  

 

Refrigerators or Freezers 
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Stoves, Ranges, or Ovens 

 

 

 

 

  

 

Washers or Dryers 

 
 

Electric Power Tools NOT Included 
 

 
 

  

 

Electric or Gas Lawn Mowers 
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Electric Sanders 

 

 

 
 

  

 

Leaf Blowers 

 

 
 

  

 

Power Drills & Saws 
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Snow Blowers 

 

Toys NOT Included 
 

 

  

 

Children’s Flashlights / 
Watches 

 

 

 

 

  

 

Board Games with Wind Up 
Timers or Non-Electric Parts 
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Non-Powered / Non-Electronic 
Ride-on Toys 

 

 

 

  

 

Personal Mobile 
Transportation / Scooters / 

Baby Strollers 

 

 

 

 

 

  

 

Plush Textile or Stuffed Toys 
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Sports / Leisure Equipment 

 

 


